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1. Introduction

This grievance redressal policy (the “Policy”) sets out VA TECH WABAG LIMITED’s (the
“Company” or “We” or “Us”) policy towards redressing grievances raised by or customers
availing services from the Company (“Consumer or Customer” or “You”) from time to time.

2. Details of the Company

The details of the Company responsible for the Website and the contact information are
provided below. You may contact Us through the below mentioned contact details and We will
be glad to assist You:

i. Legal Entity Name: VA TECH WABAG LIMITED

ii. Corporate Office: WABAG HOUSE, No. 17, 200 Feet Thoraipakkam - Pallavaram
Main Road, Sunnambu Kolathur, 600 117 Chennai, Tamil Nadu, India

iii. Registered Office: WABAG HOUSE, No. 17, 200 Feet Thoraipakkam - Pallavaram
Main Road, Sunnambu Kolathur, 600 117 Chennai,Tamil Nadu, India

iv. Name of the website: www.wabag.com (“Website”)

3. Purpose of the Policy

The Policy aims to address any Customer complaints or issues through a well-defined and
proper mechanism to ensure maximum customer satisfaction.

The Policy functions on attempting to ensure that the Customers would be treated fairly at all
times, and the Company would undertake its best efforts to deal with any Customer grievance
promptly, efficiently and with courtesy.

4. Grievance Redressal Mechanism

(i) At the Company, customer centricity is our top most priority and hence we believe
in providing the best experience to all our Consumers. We look forward to any
feedback which will help us improve further.

(ii) For the purpose of this Policy, “grievance” or “complaint” includes any
communication from the Customer that expresses dissatisfaction in respect of the
services offered through the Website and which seeks a remedial action, but does
not include the following:

- complaints that are incomplete or not specific in nature;
- communications in the nature of offering suggestions; or
- communications seeking guidance or explanation.

(iii) The Company shall address any complaints and grievances of the Customers with
respect to any services provided over the Website in a time-bound manner. For this
purpose, the Company has designated a grievance officer (“Grievance Officer”). The
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Grievance Officer shall be responsible for Customer grievance redressal in
accordance with the grievance redressal mechanism provided in this Policy. You can
contact the Grievance Officer through the below mentioned contact details:

Name & Designation: Mr. Shailesh Kumar, CEO — India Cluster
Email: Shailesh.Kumar@wabag.in
Phone: +91-44-6123 2323

(iv) Once a Consumer or Customer files a complaint via email on the channels specified
above, the Consumer or Customer will receive an acknowledgment of the grievance
from the Grievance Officer.

(V) Each Customer who has filed a complaint with the Grievance Officer will get a
response within 10 days either in email or by registered post.

(vi) The Grievance Officer will undertake best endeavours to redress the grievances of
the customer expeditiously but in any case, grievances will be addressed within 1
(one) month from the date of receipt of the grievance.

(vii) A grievance will be considered as disposed-off and closed in any of the following
instances, namely:

- where the complainant has communicated its acceptance of the response of
the Grievance Officer / any other person associated with the Company; or

- where the complainant has not responded within thirty days of the receipt of
the written response and has not raised any grievance or complaint in respect
of the same subject.

(viii)  Inthe unlikely event that your issue remains unresolved to your satisfaction despite
escalating to our Grievance Officer, you can reach out to our Nodal Officer (details
specified below). We will respond within 7 (seven) business days from the date of
receipt of your email.

5. Details of the Nodal Officer

The Company has appointed a resident nodal person (“Nodal Person”) who shall be responsible
for ensuring compliance. You can contact the Nodal Officer through the below mentioned
contact details in case of any escalation of complaints:

Name & Designation: Mr. S Varadarajan, Whole-time Director and Chief Growth Officer
Email: CGO@wabag.in

Phone: +91-44-6123 2323



